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Abstract

The present study was conducted with the aim of examining the scientific structure and
knowledge map of studies conducted in the world in the field of receiving feedback and
corrective measures in strategic management during the years 2010 to 2021. This research is
of the scientometric type, which was carried out by bibliometric method, and the sample was
equal to the statistical population and included all the scientific productions of researchers in
the world regarding feedback and corrective action in the field of management and business
between the years 2010 and 2021, which was indexed in the Scopus citation database. have
became. The validity of the measurement tool has been confirmed by the expert team and its
reliability is based on the standard VOS viewer tool. The results of the research showed that
the most published documents regarding feedback and corrective action in the field of
management and business are articles (65.5 percent) and conference papers (26.3 percent)
and the least published documents are notes (0.1 percent). percent) was The retrieved
scientific products were published in 147 sources. America ranks first with 343 articles,
followed by China, India, and England with 301, 107, and 105 documents respectively, and
the number of documents published for Iran was 15. The most keywords were: feedback,
controllers, quality control, control feedback, decision making, budget control, process
control, sustainable development and simulators. It can be said that developed countries have
the largest number of knowledge productions in the field of feedback and corrective measures
in the field of management and business. The results of this study outline the future scientific
activities of managers and stakeholders regarding strategic management and corrective
measures.
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