Strategic Management & Futures Studies, Vol. 4, No. 1, Spring & Summer 2021, pp. 1-23

A Futuristic Study of Virtual Social Networks with
Scenario Writing Approach

Malihe Moosanezhad®*, Elham Shirdel?

1. Ph.D. Student in Cultural Policymaking, Kharazmi University, Tehran, Iran
2. Assistant Professor, Department of Social Sciences, Faculty of Literature and Human Sciences, University of
Sistan & Baluchestan, Zahedan, Iran

(Received: March 10, 2021; Accepted: April 14, 2021)

Abstract

Social networks are a new generation of sites that are in the spotlight of global Internet
networks users these days. These networks are expanding rapidly and have a significant
impact on all social, cultural, economic, ecological and political dimensions of the individual
and society. Meanwhile, one of the questions that has occupied many researchers is how users
encounter virtual social networks. A review of the studies shows that the most of researches
have dealt with this issue with a one-dimensional, descriptive and statistical perspective and
have avoided using a futuristic approach. Therefore, the purpose of this article is to
investigate the mechanism of exposure of individuals and the strategy of government
organizations towards virtual social networks with a systematic and futuristic approach. This
research has been done by using the documentary study method and the panel of experts. The
statistical population of this study consisted of 14 media experts, and after conducting in-
depth interviews with them, eight uncertainties were identified and among these eight
categories, three categories were identified as the most important uncertainties. Finally, four
scenarios were outlined for policy in the field of virtual social networks.
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1. Viber

2. WeChat
3. Bee Talk
4. WhatsApp
5. Line

6. Telegram
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