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Abstract

Today, according to the turbulent and changing environment of the industry, one of the
important factors in customer satisfaction is the optimal performance of the supply chain.
The current research was conducted with the aim of investigating the impact of supply chain
disruptions on customer satisfaction in a specific industry, taking into account the mediating
effect of empowering green employees. This study is applied and descriptive in terms of
purpose and was conducted with a descriptive method. The statistical population in this study
is 350 employees of Ghadir Nyriz Steel Company, who were selected by convenience
sampling. In order to analyze the data, partial least squares method and Smart PLS-3 software
were used. Convergent validity was used in order to check the validity, and Cronbach'’s alpha
coefficient was used to evaluate the reliability, which was more than 0.7 for all research
constructs. The obtained results indicate that supply chain disruptions have a negative and
significant effect on customer satisfaction and green employee empowerment. Also, the
positive and significant effect of green employee empowerment and customer satisfaction in
a specific industry was confirmed. Finally, the results of this research showed that the green
employee empowerment variable mediates the relationship between supply chain disruptions
and customer satisfaction.
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